
 

 

  GET YOUR  
  DOCUMENTS  
  FASTER! 
 
Electronic Delivery gets articles  
to you within hours, not days! 

 
 
 

The National Library of Medicine offers the following electronic  
delivery methods for interlibrary loan at no extra cost: 

 
 

• Post to Web  
You or your patron can receive an email message containing a hyperlink to 
the requested document on our web site.  
 
 
• Email Attachment   
Documents can be sent as email attachments to you or your patron.  
 
 
• Ariel Transmission   
Ariel is a document transmission system that delivers files to your institution 
via the Internet.   
 
 
• Fax  (includes surcharge) 
Documents can be faxed to you or your patron. 

 
 
 

For interlibrary loan service from NLM, the preferred methods of delivery 
are Post to Web (PDF file) and Email Attachment (PDF file).  

These are the quickest and most reliable forms of delivery. 
 

See next page for more information! 



 
How do I ask for one of these delivery methods? 

 
DOCLINE Users: 
For electronic delivery, change your institution’s “NLM Delivery Method” default: 
Log into DOCLINE.   Click on the Institutions tab, and choose “Update (your LIBID)”.  In the toolbar 
on the left, click “DOCLINE Options”.  Change the “NLM Delivery Method” field to your preferred 
form of delivery.  Click the Save button. 
 
Non-DOCLINE Users: 
Indicate on your request which of the four methods you want for delivery of your document from 
NLM.  Or change the default delivery preference for your institution by emailing 
custserv@nlm.nih.gov or faxing (301) 496-2809. 
 
 

More information on electronic delivery methods: 
 
• Post to Web  Documents can be sent as PDF or TIFF* files.  You or your patron will receive an 

email message containing a hyperlink to the requested document. Documents can be viewed 
and printed from the referenced hyperlink up to seven days after delivery.  NOTE: The web link 
is recommended for users who have size limitations on their email system. 

 
• Email Attachment  Documents can be sent as PDF or TIFF* files.  The document will be sent 

to you or your patron as an email attachment.  
 
• Ariel Transmission  Ariel is a document transmission system that delivers files to your 

institution via the Internet.  These files can then be printed, emailed or posted to the Web for 
your patrons.  In order to receive Ariel transmissions, your institution needs to install Ariel 
software.  Information on the installation and purchase of Ariel software is available from 
Infotrieve, Inc. at http://www4.infotrieve.com/ariel/index.html. 

 
Preferred methods of delivery are Post to Web (PDF) and Email Attachment (PDF). 

 
 

CHARGES  
Post to Web, Email, and Ariel: $9.00 U.S. and non-U.S. Libraries, $4.00 U.S. Federal Libraries 

 
Post to Web, Email, and Ariel  

        for Color copies: $11.00 U.S. and non-U.S. Libraries, $6.00 U.S. Federal Libraries 
 

Fax: 
 

$12.00 U.S., $14.00 non-U.S., $7.00 U.S. Federal Libraries 
 
 

*What is the difference between PDF and TIFF? 
 

PDF (Portable Document Format) preserves 
the formatting of the original document. PDF 
documents can be viewed with Adobe 
Acrobat Reader, available free from 
www.adobe.com. 

The multi-page TIFF (Tagged Image Format 
File) also preserves formatting and requires 
a TIFF image viewer.  File sizes for TIFF 
images tend to be large. 
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